
 

Cardiac Device Technician 
Oracle Heart & Vascular is looking for a responsible Cardiac Device Technician that is service minded and will possess a 
strong focus on excellence and patient experience. The successful candidate will be responsible for monitoring cardiac 
rhythms from remote monitoring and device management for all Pacemaker, ICD, ILR and remote patient monitoring. 
 
PRINCIPLE DUTIES AND JOB RESPONSIBILITIES: 
• Following protocols set forth from the Electrophysiologist. 
• Remote evaluation of online information, retrieval, and triage of that information, preparing reports for physician 

evaluation and approval for entry into the EMR. 
• Additional monitoring duties may include telephone triage, reviewing medical history, recording vital signs, and the 

ability to communicate critical events or findings to physicians directly. 
• Troubleshoot remote monitor and device issues and take immediate steps toward resolution.  Able to identify critical 

cardiac rhythms and rhythm EKG analysis with proficiency and evaluate for notification criteria. 
• Proper documentation in EMR. 
• Monitor and manage remote alerts daily from all device websites, retrieval, and triage of that information, preparing full 

disclosure reports for physician approval based on notification protocols. 
• Create, review, and send remote monitoring final reports to Physician for interpretation. 
• Follow best practices for reviewing challenging EKG rhythms before notifications or reports are delivered. 
• Be able to communicate critical findings to supervisor or the physician directly immediately. 
• Schedule device interrogation appointments correctly based on global periods to support safe device follow up care. 
• Ensure all charges are entered accurately daily to include correct diagnoses codes. 
• Meet quality and performance standards. 
• Perform other duties and responsibilities as assigned. 

 

EDUCATION AND PREFERRED EXPERIENCE QUALIFICATIONS: 
• High school diploma or GED required 
• Cardiac device management experience required 
• Three or more years of Cardiology experience required 
• Extensive understanding of medical terminology 
• Outstanding work ethic and customer service skills 
• Ability to meet deadlines and work in a fast-paced environment 
• Strong working knowledge of basic computer applications 
• Ability to effectively communicate to all internal and external customers 

Our dynamic team of specialists and associates have been serving the Fredericksburg and surrounding area since 2010.  
We have 9 providers and deliver a full spectrum of invasive and non-invasive cardiovascular services.   

Please send your qualifications and interests to KSpring@OracleHeartVA.com.  


